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!ga)Lb SDog  S@HLLY LLHCL  erpgeusDH @D
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QuenFled LT I(HSSeLD.
gaiafarrssreafler o mfosdled Caslsuul(Herer olearms:s@hs s
<Y m&ls5S5CoCw alenLwefl&se|m.

Instructions : (1) Check the question paper for fairness of printing. If there is any lack of fairness,
inform the Hall Supervisor immediately.
(2)  Use Blue or Black ink to write and underline and pencil to draw diagrams.
(3) In this question paper, answer the questions asked in English, in English.
U@&3| - 1/ PART - I
@y : () IS g HaTssErsEEh el wefldsa]L. 30x1=30

(i) GarGssiul(Herer BremE WwrHm e gaile W&a|bd erHLjenL W

devLows Csrashsss GNULHrer sl ulmaryb Corgg

CT(LPSELD.

Note : (i) Answer all the questions.

(i) Choose the most appropriate answer from the given four alternatives and write

the option code and the corresponding answer.
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BLDG| GTGRTEmIBIGET, 2 enTTFSISET, (Lplg6|HeT WHNID BLdend Y Flwueiheppls LbHb

Apdsgl, seuand OFass Crrb er(hisgs Csmeraig) eramiLi(hD.
(=) CrirenLo (=) swflwreng
(@) Wergyri L Lbd (FF) &w Mrdluediy

Taking the time to think and pay attention to our own thoughts, emotions, decisions and
behaviour is described as

(a) Being honest (b)  Self respect

(c) Feedback (d) Self reflection

SimaTeflL(pLd, MG W|LD SEUSTLOTS L SFHIEUF 6TETLIF 24,GLD.
(=1) wllwurens (=) Cpirenio

(@) ea&sid (/) goms CsmerEnse

The art of treating everyone and everything with care is often termed as

(a) Respect (b) Honesty

(c) Motivation (d) Accepting

D&SHET SHBIGET Q)OS EGHM6T DML USNGE, (PUDSEET 6T(hdad FIearT(HLd e 2 HETs

epL_(Hb GlFwepenm erarliL(hiD.
(=) eargswailssen (<) &w Grdlueiliy
(&) srodude () Qevewrgged

The inspirational process stimulating people to take the effort to achieve their goals is

(a) Motivation (b)  Self reflection

(c) Appraisal (d) Connection

Speaking is an act of making
(a) Vocal sound (b) Beating sound

(c) Ringing sound (d) Dancing beats
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Official interchange of information is known as
(a) Good Communication (b) Communication

() Formal Communication (d) Effective Communication

IELTS stands for

(@) The International Every Language Testing System
(b) The International English Language Testing System
(c) The International Every Language Testing Style

(d) The International English Language Talking System

Occupational English Test have been developed specifically for professionals.
(a) Healthcare (b) Finance
() Childcare (d) International business

@Cr epuiledr @aoorelllLrab gl @amrs Ceime GFg WMHDHeTsEnL 6r

QarLiy Camer@Epb ClFwudipenm erar L.
(1) Fepg 2arL b (<) CwblsT s&e160 QT
(8) aumaliLgley () @evertiid

The process of working together and communicating with others, even if we are not in the
same room is

(a) Social Media (b)  Virtual Communication
(c) Blogging (d) Internet
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10.

11.

12.

Qurgleurenr CrT&EsEmES CSTLIa|D, QasEGasmer HanGaihme|bd, armrs
QewU(SgHUSDE WESHET LWaTUHSFHID SHmer, 2 GHl&ser whHmid @uiedL|semer
2 ETeTL&&Wg, ererli(hiD.
(1) BsMHSZISHET (=) s36ued CsmLiy
(&) udley (FF) e@sgienpLiL

involves the skills, strategies and dispositions that people use to work together
to pursue common purposes and accomplish common goals.

(a) Comment (b) Communication

(c) Post (d) Collaborating

SEUETLD, LOETLILITETENLD OMHMILD g Hlwenet 3A CaHlLem@L.
(1) wrHm (<) 2er&amm

(@) urprl(hse (FF) ey

Attention, Attitude and are the 3A’s of active listening.

(a) Alternative (b) Aptitude

(c) Appreciate (d) Adjustment

JPEG -a1 ellfleurgsid

(=) Joint Photographic Exports Group
(<,) Joint Photographic Experts Group
(@) Joint Pixel Exports Group

(rr) Joint Pixel Experts Group

Expansion of JPEG
(a) Joint Photographic Exports Group
b) Joint Photographic Experts Group

(
(c) Joint Pixel Exports Group
(d) Joint Pixel Experts Group

Yeeu(meuamaupled ergl GlamDh GlFwLOTEEL LILIGTUTL M@ ?

(1) Microsoft PowerPoint (<4,) Microsoft Word
(@) Microsoft Access () Microsoft Excel
Which among the following is a text processing application ?
(a) Microsoft PowerPoint (b) Microsoft Word

() Microsoft Access (d) Microsoft Excel
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MS-Excel @év Alt+H+W eremmLig &@ uwerUhSsLLHSDE).
(S1) enwid (=),) 2-6en LGS

(&) <nsse () Qevanrggea

Alt + H + W is used to in MS-Excel.

(a) Centre (b) Wrap text

(c) Strike through (d) Merge

eThsleurm cuanflgasdler 2 udlirmmigu|d eremmm elemdsasliLI(HS .
(=1) grgdluid (<) HS (@) eorub () psdH

The life blood of any business is interpreted to be

(a) Feasibility (b) Finance (c) Profit (d) Investment

STETBISSIHOl(BHG cumilasSn@s Fo@ib saH6u0 CFSTLTLESTS 2,60men a6 6
QasrLmslUl L (PGSO SH6TLD

(=) Bl =,Cuirs (<=) mlev (eBiz) @eL (Lp&LD

(@) sl Bl (F) SIL& UMGISTLL enlowid

The first platform that was started in online for the communication which goes from the
government-to-business is

(a) NITI AAYOG (b) eBiz Portal

(c) Crowd funding (d) ATAL incubation centre
WPSTT @eér m UGHWTs dlpsluBSSILLLg).

(=) Yrsren LS #585 Cuirgerm

(<) Wrsmen wHST psrm Guirgerm

(@) Wrsmen whSHH e ser Guirgerm

() Wrsmen SN Cserger allsmen Guirsem
MUDRA was introduced as a part of

(a) Pradhan Mantri Sadak Yojana
b) Pradhan Mantri Mudra Yojana

(
() Pradhan Mantri Jan dhan Yojana
(d) Pradhan Mantri Kausal Vikas Yojana
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17.

18.

19.

20.

6
&P QusssHnaETar Ppse Hlened _ @LD.
(1) ApPluL(ssise () e BaTEEsD
(@) Csweou®sssao () @sdlomalsse
The First stage of group dynamics is
(a) Norming (b) Forming
() Performing (d) Adjourning
SWOT, PEST, ETOP wpmid QUEST <y dflwuenal -@d LwerLhSSUUHILD
oo [ LIBISGET.
(=) g flumiiiy (<) pempunél
(@) @eorul LEGLuTey (FF) &HmILILD HieTeRTTiey
SWOT, PEST, ETOP and QUEST are some of the techniques used in
(a) Quality Check (b) Initiative
(c) Profit Analysis (d) Environmental Scanning
@@ QsTfleowpeam aurpsensuie GTETLIG 16N TETET T 6uT 60T bl &6,
AUl GUEBIGET HMID 2 5HEHEREE erdliellaeamnurmmid Smer ,@Lb.
(1) geai@mouy (<) LTHDD (&) pLéos () Spgenan
In a professional life __ is the ability to react to rapid thoughts, patterns and
strategies.
(a) Adaptability (b) Change (c) Behaviour (d) Think
BeT@ Hlmeuii L Smergeners Garar_eurger Gurgeairs Ceuamaude

Spliursg ewdu@eriser. Goaib Lgedl o wire|samer CLMEUSHSTET eUmLILS6T
S SD.

(=t) saaenio () SIDGP@D

(@) Spgean () gpampwins

People with well-established skills typically do well at work and may have a
higher chance of getting promotions.

(a) Leadership (b) Attitude

(c) Thinking (d) Initiative
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Slmardg WL Lmsalgn o drer mardg eaflurse@Epd o L Garll, g6
WP&SWSGeud wHmID HimeuatdsnEGer ams ereueurm ASMLLG eraTUmss: GNSS

Cup GeuaT(@Hb.
(=) 2 6TeTL &Sl Haneaento (<) eulgeIemLDLIL]
(@) uerpsssemenenil (FF) wulmpél
All employees at all levels should receive on inclusion, its importance and how
to support it inside the organization.
(@) Inclusive Leadership (b) Design
(c) Diversity (d) Training

Feps, ATHWQL, ADFTT, SOTFFTT DG CLTHETTSIT FTSMGTHET DT
Sl Gpensaie MrHus@n CUaTSERH @G0, < aTsEEsEGD @ e uiemer

Caugur® _ eram SowssLuBSng.
(=1) uredler @enL_Gleuarl (<=4,) uredlenm FggIaLD
(@) ureller Caumuim( (FF) ureller FTeTD

The difference between women and men as reflected in social, political, intellectual, cultural
or economic attainments or attitudes is called :

(@) Gender gap (b) Gender equality

(c) Gender difference (d) Gender parity

uredlerd WwHMDL sl uHHlw U6y Nenaresafiled LImadler

CaumurhEener 2 arerL&Hlwg).

(<=1) Sirdlwed (=) uewtlyfged (@) Qummermgry (FF) &Hedell
The study of gender and education comprises gender differences in outcomes.
(a) Political (b) Working (c) Economic (d) Educational

eremgl Seuul L m&TCaTT HMID el ShISEHESTET LD, &L 6

womid Wm HlF ufleirssmeangsamerd aE&WTEHLD 6 HneuaTd <pELb.

(1) Coameu (<)) aumidl el
(@) eueanflad (FF) eumdl

is an industry that handles cash, credit and other financial transactions for

individual consumers and businesses alike.

(a) Service (b) Banking System
(c) Business (d) Banking
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25.

26.

27.

28.

29.

Gemeu(meuameudmIeT 6Tg LawmdSlen srev wHUlDaTer @GS rn ?

(&) PV=FV/(1-1) (<4,) PV=FV/(1+1)
(@) FV=PV/(1-1) () FV=PV/(1+1)
Which of the following is the formula of Time value of Money ?
(@ PV=FV/(1-1) (b) PV=FV/(1+r)
() FV=PV/(1-1) (d) FV=PV/(1+1)

Ths easeuamilar allened o wireneu erSlirumTaEHmmT ?

(=) &7 (<) sTener (@) pLreursg (rF) SenevLDmes
Which speculator expects a rise in the prices ?

(a) Bear (b) Bull (c) Lame duck (d) Stag

GST e euLpls Coremmenm@Ld.

(=) QumrpgGurss eurl (<) wHILE gl () el

(@) Cgeneu aufl (FF)  euemomes el

GST is a successor to .

(a) Entertainment Tax (b) Value Added Tax

(c) Service Tax (d) Income Tax

Geuaned glmermser eremigl GCaeneuilmer @er elleTEEHMGLD.

(<) <idla), BLE®S ADOF SISDIGLPDD
(<) Slmer, LT ADDF BLSMS

(@) Ceuene, BFLSMS DAeDE0F LIGHTLY

() Slpam PLEDS SHODF AGGPDD
A work competency is a description of required

(a) Knowledge, behaviour or attitude
(b)  Skill, attribute or behaviour

(c) Job, behaviour or attribute
(d) Skill, behaviour or attitude

@@ Blevowrear Ggmifled eremug wpp Ul eurpdamssd &ipmsludled
Pagd HowsHHEGD @emrELD.

(=1) prer (=) smeold (@) <pfauwd () Gsdl
A sustainable career is one that endures over through the entire work life cycle.

(a) Day (b) Time (c) Interest (d) Date



9 7486

30. uenflyflyw o peeu o LaT 2 (hauTs@Geug auantlssHen Hewrgme

QeupMEE@ W EwbmEL.

(<) UMgGENSUITETIT (<) Bimeuerid

(@) Fsviuenilwumert (FF) e fepwwmert

Building a working relationship with is key to the long-term success of a business.
(a) Customer (b) Company

(c) Co-worker (d) Proprietor

U@ - II /PART - 11

@MUY : eemeuCuenbd 5 larrésEns@ e wealldseb. elarm eremr 37 -&@
SL_Lmwwng eden wefl&Ese|b. 5x2=10

Note : Answer any five questions. Question No. 37 is Compulsory.
31. @meur genenarsd STCET A WSSLILHSSHIeUS 6T HeTenOSET WTenal ?
What are the benefits of equipping Oneself ?

32. List out the benefits of reading the Newspaper.

33. auameliLgle| eTammTed 6TEmeT ?

What is blogging ?

34. dle sewflaflwb eremmmed ereer ?

What is Cloud Computing ?

35. & QUESESMS UMTLMEGSELD.

Define Group Dynamics.

36. smUSL® geopuid Hi Qsmfanl ub upd eSarésd Sreayb.
Explain FINTECH in Insurance sector.

37. SwevantliLg mellsala cUnSHMETS Fnmis.

State the types of fire extinguishers.
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L@ - 111 / PART - III

@Il : eTemeuCuienid Wb NHaTTéssErs@ elenwalldsa)b. alearm ereawr 44 -&@

SL_L_muwns el well&Esalb. 5x3=15
Note : Answer any five questions. Question No. 44 is Compulsory.
38. FTLULDSFHSN T (PEELSSHURISET WTenel ?

What are the importance of grooming ?

39. What are the uses of Questioning skills ?

40. Quublasr 2 @renudler LWGTUT(HESEET 6T (LPSHeLD.

Write down the applications of Virtual reality.

41. &sw 2 galsGeilled 2 mubenrrs QmUUSDES Qra®H HUbSMEISEmeTs snme]lb.

Give two conditions to be a member of SHG.

42. < Crrsdlwbd wHmd 2 wWiaurpsae SroralsEh QFwaursEllss srramilsamernd
UL ig wedlLayLb.

List the influential factors that determine health and survival.

43. g LHMID Sl eukiEuldued epent efleréseaLb.

Explain pure and mixed banking system.

44. UEI(IPSSSETEN LD Q,oé;@u_lggja_lm GTGIMITE) GTEITGN ? SN 6T 6T @LDLbLl@;_'T,gﬂ—
S r&EeT ?

What is Value Diversity ? How will you improve it ?
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L@&3| - IV / PART - IV
GSNILY : Semesisgl afammss@rs@n allenlwaefldsa]wb. 3x5=15
Note : Answer all the questions.
45. () sans@6r Crrenwing @Q@mLUMmS allaTs@G LSEH MGHEMmeTs FameyLb.
S|6V60G)
(<) Gewed gmemdl@ GCaslLe ulnhflssrear gCoead 5 euplsamerd @GOILLNLayLb.
(a)  State the ten signs that explain you are honest to yourself.

OR
(b) Mention any 5 ways to practice Active Listening.

46. (=) Qaupm panariiyLer dewaoumd QsrfaopamarGairt wHmb WeartgmLi
QamepanenCGeurt LHDH FMHESSLNS eNlemdEs.
S|6V60G)
(<) QMG EESWTETT 2 HESHEMET 2 (HEUTHGSHW LHMILD AFeneT GLOLI(HSSIEUSDHSTET
2 FFFEMETE FameLD.
(a) Briefly explain about Hustler entrepreneur and Imitator entrepreneur.
OR

(b)  Explain the customer relationship building and strategies to improve it.

47. (=) s75@ wHmD Caemeu eufl (GST) -wlem euamasamer cllifleurs elleTdse, L.
S|6V60G)
(<) elamenriingdled wpar puHd Smensener ereueumm (LpemetenaLi(hggemiil
craruang @ er(HSSISsT (DL 6leTsEs.
(a) Explain the types of Goods and Service Tax (GST) in detail.

OR
(b) Explain how will you demonstrate initiative skills on the resume with two examples.
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